CLINTON CREST MANOR VISITING GUIDELINES
We are happy to welcome you to Clinton Crest Manor to visit your loved one today.
Enjoy your visit.

Please complete and sign the top section of the COVID-19 Screening Questionnaire, and read
and sign the Visiting Guidelines prior to the initial visit.
Prior to each visit, visitors will be screened. Upon arrival visitors will be directed to the
appropriate screening area depending on the location of the visit.
Visitors will not be permitted to enter the building if they:
 have a positive viral test for COVID-19 * Testing for COVID-19 is not required as a
condition of visitation;
 exhibit any symptoms of COVID-19 irrespective of test result;
 currently meet criteria for quarantine;
 have had close contact with someone with COVID-19 infection;
 do not pass the screening questions.
Visitors will be asked about their vaccination status, but are not required to be vaccinated
or show proof of vaccination as a condition to visit.
Visits will be based on individual residents’ specific physical, mental, and psychosocial wellbeing and needs, staffing, physical space, and infection control and prevention practices that
reduce the risk of COVID-19 transmission. Individual quality of life is a priority.
To maintain the core principles of infection prevention and perform the required regulatory
supervision services, it is preferred that in-person visits be scheduled.
Current visiting hours are as follows but are subject to change:



9:00 a.m. – 8:00 p.m.
Accommodations outside the typical visiting hours may be made upon request.

Due to the number of current employees, and size of our building, we may limit the number
of visitors and others within the building at any given time so that we can promote social
distancing and complete disinfecting after visits while meeting all residents’ needs.
Because of limited space in resident rooms, it is preferred that the maximum number of
visitors per resident not exceed two individuals. Residents with more than two visitors are
welcome to use the lounge if available.
Visitors under the age of 16 must be accompanied by an adult aged 18 years or older.
Visitors and residents must adhere to the core principles of infection prevention and control
and Clinton Crest Manor’s established policy.


Alcohol-based hand sanitizer will be available for use before and after the visit.



Please bring and wear a face mask or face covering that fully covers the mouth and nose
at all times. A face mask will be provided if needed.



Please remain in the dedicated visiting area at all times.



Please refrain from eating and/or drinking or using tobacco products when on the
premises.



The visiting areas are arranged to promote social distancing. Please do not rearrange
furniture, as six-foot distancing should be maintained at all times during the visit, unless
both the resident and visitor are fully vaccinated.

Residents on Transmission-Based Precautions or Quarantine
It is recommended that residents who are on transmission-based precautions for COVID-19
or quarantine only receive visits that are virtual, through windows or in-person for
compassionate care situations.
In the event that a resident on transmission-based precautions or quarantine receives
visitors, the visit will occur in the resident’s room, and the resident must wear a well-fitting
face mask if tolerated.
Prior to the visit, visitors will be made aware of the potential risks of visiting, and the
precautions and core principles of infection prevention necessary to visit the resident.
Personal protective equipment (PPE) will be offered, including a face mask, gloves, and gown.
Outbreak Investigation
Although we do not recommend it, visitors are able to visit during an outbreak investigation.
Residents and visitors will be informed of the potential risks of visiting during an outbreak.
During an outbreak, visits will be in resident rooms only.
Per the NYSDOH, Clinton Crest Manor staff is required to provide regulatory supervision and
monitoring for all visitors to ensure compliance.
The NYSDOH can suspend visits at Clinton Crest Manor at any time due to community
spread infection or based on the Department’s identification of failure to comply with any
guidance or advisory.
Please continue to monitor for signs and symptoms of COVID-19 14 days after visiting the
facility, and adhere to current guidance in regards to self-isolating and notifications.
Visitors are responsible for notifying Clinton Crest Manor administration upon a positive test
result as soon as known, or if suspected of having COVID-19, experiencing symptoms or
exposure. Acknowledgement of this is documented on the individual’s COVID-19 Screening
Questionnaire.
Additional visiting guidelines are available upon request.
Visitors who are unable to adhere to the core principles of COVID-19 infection prevention
and control will not be permitted to visit and will be asked to leave.

By signing I agree to adhere to the above guidelines at all times.
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